Seven-day Follow-up After Discharge From
Hospital

OntarioMD i4C Dashboard Indicator

For more information regarding OntarioMD Indicators or the EMR i4C Dashboard Specification, please refer to:

https://www.ontariomd.ca/emr-certification/emr-specification/ontariomd-indicator-library



https://www.ontariomd.ca/emr-certification/emr-specification/ontariomd-indicator-library

1. VERSION HISTORY

INDICATOR VERSION

PUBLICATION DATE

REMARKS

1.0

2020-01-31

. Initital Release

11

2020-06-15

[ ]
e Removal of Description and Indicator User Help content. Content will be maintained
within a separate document in the i4C Dashboard Indicator Library.
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2. INDICATOR DEFINITION

2.1 Indicator Properties

PROPERTY VALUE

Indicator ID PRM-HOSP-001

Indicator Name Seven-day Follow-up After Discharge From Hospital

Indicator Version 11

Date Published 2020-06-15

Description Indicator description is part of the User Help content, now maintained in a separate document within the i4C Dashboard Indicator
Library.

Source HQO

Source Description Based on HQO 2019/20 Quality Improvement Plans Indicator Technical Specifications.

Status Active

Category Practice Management
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Subcategory

Hospitalization

Indicator Order

Indicator Graphic Type

Pie or Bar Chart

Indicator Graphic
Notes

Indicator User Help

User Help content is now maintained in a separate document within the i4C Dashboard Indicator Library.

Indicator Query
Segment Notes

ACTIVE PATIENTS are patients identified as 'Active' in the Patient Status data element (DE01.016)within Patient Demographics

HOSPITAL DISCHARGE NOTIFICATION is documented as a Report Received (DE14) where Report Class (DE14.009) = "Medical
Record Report" and Report Sub-Class (DE14.010) begins with "D" or "DIP" or contains "Discharge Summary", OR Report Content
(DE14.006) contains "The following patient was discharged from an inpatient unit" OR "The following patient was discharged
from the Emergency Department" OR "Discharge Summary".

DATE OF DISCHARGE is the date/time captured within Creation Date (DE14.004) of Reports Received (DE14).

DATE OF DISCHARGE NOTIFICATION RECEIVED is the date/time captured within Receive Date (DE14.005) of Reports Received
(DE14).

FOLLOW-UP VISIT can be represented as an appointment (DE15.001) with with a physician or another clinician within the clinic,
where appointments with status of 'No Show', ‘Cancelled', or 'Deleted' are excluded, or may be based on any additional
documentation supported by the EMR to record a patient visit (e.g., encounter notes).

DATE OF FOLLOW-UP VISIT can be represented by Appointment Date/Time (DE15.001) or the date/time associated with any
other documentation method with an EMR to record a patient visit (e.g., encounter note).

Number of days between Hospital Discharge and Follow-up Visit can be calculated as the difference between the Date Of
Discharge and the Date Of Follow-Up Visit.
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Patient List Notes PATIENT NAME is a combination of First Name (DE01.003) and Last Name (DE01.002) data items from Patient Demographics.
Names may be displayed either as separate columns or concatenated into one column.

UNIQUE PATIENT IDENTIFIER is any data item from Patient Demographics that can be used by a physician or clinic to uniquely
identify a patient when displayed. Examples include Health Card Number (DE01.008) or Chart Number (DE01.012)

PATIENT DATE OF BIRTH is captured into Patient Demographics as Date of Birth (DE01.007)

PATIENT AGE is a calculated data item representing the difference between the current date and Date of Birth (DE01.007) from
Patient Demographics. Age should be displayed in years.

PATIENT PHONE NUMBER is the preferred phone number for contacting a patient, and may include Residence Phone (DE02.007),
Cell Phone (DE02.008) or Work Phone (DE02.009) from Patient Address.

HOSPITAL DISCHARGES WITHIN PAST YEAR is the count of Hospital Discharge Notifications received for a patient within the past
12 months.

COUNT OF 7-DAY FOLLOW-UPS is the count of hopital discharge notifications recived for a patient with a follow-up visit
documented within 7 days after discharge over the past 12 months.
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2.2

Indicator Segment Properties

OntarioMD

1 All Follow-ups within 7 Yes COUNT OF: Mandatory
days Active patients Patient Name
WITH one or more hospital discharge Unique Patient Identifier
notifications received in the past 12 Patient Date of Birth
months
AND WITH follow-up visit documented Optional
within 7 days after date of discharge for Patient Age
each hospital discharge notification Patient Phone Number
Hospital Discharges Within Past Year
Count of 7-day Follow-ups
2 1+ Follow-ups more than 7 | Yes COUNT OF: Mandatory

days

Active patients

WITH one or more hospital discharge
notifications received in the past 12
months

AND WITH follow-up visit NOT
documented within 7 days after date of
discharge for one or more hospital
discharge notifications

Patient Name
Unique Patient Identifier
Patient Date of Birth

Optional
Patient Age

Patient Phone Number
Hospital Discharges Within Past Year
Count of 7-day Follow-ups
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