
Abstract Submission Form 2018 #57 

Salutation: * Dr. 

First Name: * Stephen 

Last Name: * McLaren 

Clinic/Company: * Markham Family Physicians Markham FHT 

Role: * MD 

Phone Number *  

Email Address: *  

  

Type: * Concurrent Session 

  

  

  

Salutation: * Dr. 

First Name: * Stephen 

Last Name: * McLaren 

Role: * MD 

How long have you been using an 

EMR? * 

19 years 

  

Salutation:  

First Name:  

Last Name:  

Role:  

How long have you been using an 

EMR? 

 



  

Salutation:  

First Name:  

Last Name:  

Role:  

How long have you been using an 

EMR? 

 

  

Has this session been accredited by 

the College of Family Physicians 

(CFPC)? * 

No 

Who is your target audience? *  New EMR Users 

 Intermediate EMR Users 

 Advanced EMR Users 

Abstract Title: * E-Booking and E-mail: Enhance Your Practice 

Learning Objectives: * 1 Patients value the ability to book appointments 

online 
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 3 Both services enhance your practice. 

Abstract: * 

The presentation will share 2,5 years of e-booking experience and 6mo of secure email 

experience. 

 

e-booking will look at what happens when you open your whole schedule up to patients 

online. 

 

The use of email of three types will be discussed:  

Unsecure email blasts to large groups for administrative messaging. 

"Unsecure" but encrypted email for clinical transmission. 

Secure email through the EMR for both groups and individual messaging. 

The third choice is the necessary refinement that offers the best approach. 

 

 

The presentation will be a blend of theory & practical knowledge and actual data. 

The weight of the presentation will be practical. 
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